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Meeting Report Summary 
Chair: Jim Haynes, Compliance Engineering Services

10:00am-4:00pm ET
I. Call to Order

Mr. Haynes called the meeting to order at 10:04 am and welcomed the participants to today’s meeting.
II. Attendance Check-in, Introductions and Administrative Matters 
The following ACTA Industry Segment Representatives and general public were present, either in person or on the telephone.

	Name
	Company/Organization
	Representing

	Jim Haynes
	Compliance Engineering Services
	ACTA Chair

	Ken Biholar
	Alcatel Lucent
	Manufacturer Segment

	John Bipes
	Mobile Engineering
	Other Interested Party Segment

	Trone Bishop
	Verizon
	Service Provider Segment

	Bob Brennan 
	Sentinel Connector Systems
	Manufacturer Segment

	Scott Lambert 
	Intertek
	Testing Labs Segment

	Rich Mullen 
	Panasonic
	Manufacturer Segment

	Sharon Hoffman 
	Timco Engineering 
	Testing Labs Segment

	Jimmy Salinas
	AT&T
	Service Provider Segment

	Dave Jeskey 
	Sentinel Connector Systems
	Public 

	John Hall 
	Hewlett Packard 
	Public 

	Kirk Burgee
	FCC
	Public 

	Neal McNeil
	FCC
	Public 

	Cathy Zima 
	FCC
	Public

	Jen Warnell 
	MetLabs
	Public 

	Hazim Dawood 
	Industry Canada 
	Public 

	Magdoly Rondon
	Industry Canada 
	Public 

	Jean-Paul Emard 
	ATIS 
	ATIS Liaison to ACTA 

	Brian Scarpelli 
	TIA
	TIA Liaison to ACTA

	Mark Cassarino
	ATIS 
	ACTA Database Manager 

	Kerrianne Conn 
	ATIS
	ACTA Secretariat Administrator

	Tom Goode
	ATIS 
	ATIS General Counsel 

	Marianna Kramarikova
	TIA
	TIA


III. Agenda Review and Approval (ACTA-12-021)

1. Participants reviewed the draft meeting agenda.   
2. A motion was made and seconded for the approval of the agenda as published. (Bipes/Salinas). The agenda was approved without opposition (AGREEMENT REACHED).  
IV. Review and Approval of Meeting Summary from July 26, 2012 General Council Meeting (ACTA-12-020)
3. Participants reviewed the Meeting Summary.  
4. Motion was made for the approval of the July 26, 2012 Meeting Summary (Bipes/Salinas). The Meeting Summary was approved without objection (AGREEMENT REACHED).  
5. ACTA Secretariat will remove “Draft” from the Meeting Summary and repost the document as ACTA-12-020 (ACTION ITEM). 

Action Item Review from July 26, 2012  

· ACTA Secretariat will remove “Draft” from the Meeting Summary and repost the document as ACTA-12-011 (ACTION ITEM).  

Status: Done 

· The Secretariat will post the new version of the OP&P on the part68.org website. It was noted that the redline version would also be able on the part68.org website for a limited period of time (ACTION ITEM).  

Status: Done 

· It was recommended that the Enforcement WG discuss at its next meeting sending a letter to the Wireline Competition Bureau about adding Part 68/Terminal Equipment Premises Wiring and Connectors to the online form (ACTION ITEM). 
Status: Done 

· It was noted that the Secretariat will research any required actions (i.e. letter to the FCC, Public Notice) to announce the continuation of ATIS and TIA as the joint sponsors of ACTA with ATS serving as the Secretariat (ACTION ITEM). 

Status: Done 

· It was noted that an Ad Hoc Group, led by Mr. Bishop is being created to review the Submission Guidelines. Mr. Lambert and Mr. Jeskey volunteered to participate in the group. The Secretariat will assist in the coordination of the group (ACTION ITEM).  

Status: Done 

· The next meeting is currently scheduled for November 8, 2012.  The Secretariat will review a new possible meeting date/venue and provide that date to the Council ASAP (ACTION ITEM).  
Status: Done 
V. Working Group Reports 

· ACTA WG on Enforcement – ACTA-12-022
i. Non-Compliance Data on Plugs and Jacks – ACTA-12-024
6. Mr. Bishop presented ACTA-12-022 on behalf of Mr. Bush, the ACTA Enforcement WG Chair. 
7. It was noted that the WG has been very active since the last General Council meeting addressing a) FCC's Public Safety & Homeland Security Bureau Seeks Comment on Multi-Line Telephone Systems Pursuant to the Next Generation 911 Advancement Act 2012; b) proposed changes to FCC online complaint form; c) the creation of an FCC Point-of-Contact document; and d) review of plugs/jacks non-compliance data. A full summary of the activities is included in ACTA-12-022. 
8. Participants discussed the relationship between ACTA and TIA regarding the development of standards and requirements. It was noted that ACTA does not have a direct participation into the technical development of the standard and ACTA members and the general public are encouraged to work with TIA about proposed changes. ACTA does maintain an active liaison with TIA in general and more specifically with TIA TR 41 and TIA TR 41.9 
9. Mr. Jeskey presented ACTA-12-024 which contains a summary of Sentinel Connector Systems findings regarding plugs and jack non-compliance. It was noted that 71,826 part numbers/spec sheets have been reviewed to date. Of the 71,826, only 4,076 meet the prescribed standards as put forth in TIA-1096-A (formerly FCC Part 68). This represents a 5.6% Pass Rate.....and a 94.4% Failure Rate. 

10. It was noted that the data that appear in this analysis are taken from the UL web site that provides information on UL LISTED - Communications - Circuit Accessories - Component.....the Category where modular plugs and jacks are referenced. The data reflect adherence to TIA-1096-A, relative to Contact Materials, Gold and Nickel Plating and Durability.  Other important standards criteria considered include UL94V-0, UL1863, TIA-568, IEEE 803.2 and IEC 60603. These are the standards most associated with modular plugs and jacks referenced in TIA Committees TR41 and TR42.
11. It was noted that up through the last 6 months, products made in the US had a 90% pass rate. 

12. It was noted that Sentinel Connector Systems is suggesting changes/improvements to TIA-1096-A. 
13. It was noted that from an enforcement perspective, the more specific information which could be shared with the Commission the better. In response, it was noted that the majority of Sentinel Connector’s reports are publically available. 
· ACTA WG on Smart Grid and other new Technologies  

14. Ms. Conn, reporting on Mr. Salinas’ behalf, noted that no meeting has been held as no new technologies affecting Part 68 were brought before the group for review.   It was noted that if Council members or members from the general public become aware of any new technologies affecting Part 68 that needed to be discussed, they should be reported to Mr. Salinas.   
· ACTA WG to Review and Update Submission Guidelines 

i. Submission Guideline V 3.9 – Issued October 1, 2012   

15. Ms. Conn noted that the V 3.9 of the ACTA Submission Guidelines was approved and went into effect on October 1st.  Also, it was noted that a public notice (PN 12-06) was issued to inform the public of the changes. 

16. Ms. Conn expressed her thanks to Mr. Bishop, Mr. Lambert, Mr. Jeskey, and Mr. Cassarino for their efforts on this project. 

17.  A question was raised about whether or not the Secretariat has heard any push back regarding the October 2012 filing fee increases. It was noted that there has not been any significant push back at this time, and that the filing numbers are on track to reach the Q4 projected filings.  
18. A motion was made to sunset the WG to Review and Update the Submission Guidelines with the thanks of the Council (Bipes/Hoffman). (AGREEMENT REACHED) 

19. Council members were encouraged to bring forward any suggested changes to the Submission Guidelines, and it was noted that the WG could be reinstated in the future, if needed, to address these issues.  
VI. Secretariat Update 

· 2013 Meeting Dates 
20.  Ms. Conn reported that 2013 dates were reviewed, approved and posted on the ACTA website (part68.org). 
VII. Liaison Reports: 
· TR 41 Liaison Report – ACTA-12-025 
21. Mr. Bishop presented ACTA-12-025 which contains a summary of the TR 41 meetings which were held since the last ACTA meeting. Specifically, the work on TR 41.9 was highlighted. A full summary of the activities is included in ACTA-12-025. 

22. The question was raised about whether or not ACTA needed to initiate review and approval of ACTA Adopted Technical Criteria that is reaffirmed by TIA. In response, it was noted that no additional review by ACTA would be required for a reaffirmed document since no technical changes would occur. It was noted that administrative updates to the document cover/front matter would need to occur and the Secretariat will coordinate with TIA staff.  
23. A question about TIA-571-B and whether or not the change to “mandatory” as noted in the Liaison report would require the document to be reviewed as a possible ACTA Adopted Technical Criteria. In response it was noted that the change to “mandatory” referred to text changes within the standard from should to shall not its status with ACTA.   
· FCC Report 

24. Mr. Burgee noted that the FCC Wireline Competition Bureau (WCB) did not have a formal report but did note that the WCB was in the process of reviewing the PoC document and intended to provide feedback to the Council by the end of the year. Additionally, it was noted that WCB had been working with the Enforcement Bureau (EB) to address noncompliance issues. Lastly, Mr. Burgee noted that the dialogue today was interesting and the Commission was learning new information.  
· Industry Canada Report 

25.  Ms. Rondon noted that Industry Canada is in the process of reviewing the mandate of TAPAC by exchanging ideas with Canadian carriers and CRTC (Canadian Radio-television and Telecommunications Commission) on how to make TAPAC more relevant in today’s telecom environment. 

26. Additionally, it was noted that notice of release of new amendments to Part II (T1 interface); Part VI (ISDN interface); and Part VII (limited distance modems and digital subrate terminal equipment) of CS-03, Issue 9 was published in Gazette Notice - SMSE-011-12, on September 22, 2012.These parts have been amended to update some methods of measurements and figures.  
27. It was noted that the Certification and Engineering Bureau/IC conducted tests on types 1 and 3.3 of artificial ears to determine if the measurement method of CS-03, Part V, Telephone Receive Volume Control, could be changed to use the RLR measurement method instead of ROLR method; the RLR limits that phone tested using this method need to meet; and the effect of switching to Conversational Gain (ANSI/TIA-4965 standard).Based on the test results, IC is analyzing the following options for discussion at TAPAC: 1) Change the test method of CS-03 to use the RLR method instead of the current ROLR method. 2) Keep the current ROLR test method and limits for handsets that properly seal to a type 1 artificial ear and add the option to test to RLR using the type 3.3 artificial ear for handsets that don’t seal properly to the type artificial 1 ear. 3) Look into replacing the ROLR/RLR volume control requirement with the new Conversational Gain requirements of ANSI/TIA-4965.  
28. Lastly it was noted that the next TAPAC meeting to be held on November 29th, 2012.

VIII. Questions for the FCC
29.  It was noted that there were no questions for the FCC at this time. 
IX. Old/New Business  
· 2013 RPC Data Validation Program – Opened November 1st 
30.  It was noted that the RPC Data Validation Program began its 2013 reporting cycle on November 1st and a public notice (PN 12-07) was issued regarding the need for holders of RPCs to validate their data. The Secretariat noted that during the “early bird” time period there would be a targeted outreach specifically to companies who had validated in 2011, but did not validate in 2012. 
31. It was noted that the Secretariat fields a significant number of questions regarding the program and that in some cases these lead to additional RPC validations. 
32. It was noted that the FCC receives an annual report of RPC holders that have, and have not, been validated. 
33. A question was raised from the general public as to whether an RPC could be removed if the code is no longer being used? In response, it was noted that if a product has been registered with an RPC, it cannot be removed since there could be a product out in the public; however, if no products were ever manufactured but “registered” with an RPC, that code can be removed from the ACTA RPC Database. It was noted that individuals should contact Mr. Cassarino, ACTA Database manager, with any further questions.  

· ATIS PSTN Transition Landscape Team Report 
34. It was noted that in response to the presentation by Mr. Payne (ATIS) at  the July 26th ACTA General Council meeting, Mr. Bishop (as a Verizon employee and ATIS member) attended an ATIS PSTN Transition Landscape team, an activity in which Verizon is involved. During that meeting, the question of whether or not the landscape team sees any reason to revisit the Part 68 rules in light of the PSTN Transition?  In response to the question, it was noted that there was no need for additional regulations for network protection.   It was noted that as US Service Providers transition away from the PSTN, Part 68 also is applicable to the direct connection of terminal equipment and associated wiring to wireline carrier broadband networks. It would be helpful to the industry if the Commission affirmed that all telephone terminal equipment that can be directly connected to wireline carrier networks, including IP devices, fall under Part 68.  
35. It was noted that the key point is that industry needs clarity from the FCC regarding networks which are using IP and the applicability of Part 68.   
36. It was noted that getting this type of clarity from the FCC would require a formal filing. This filing could be a general filing, or submitted directly to the WCB. 
37. A motion was made to request a formal interpretation from the FCC regarding whether or not Part 68 rules and requirements apply to IP devices (Bipes/Brennan).  (AGREEMENT REACHED)  

38. Staff will draft a request for formal interpretation by the FCC after discussion at the next ACTA Enforcement WG meeting for review and discussion by the Council. It was noted that all IS Reps, whether or not they currently participate in the Enforcement WG, will be invited to attend this meeting. (ACTION ITEM) 

· FCC Online Complaint Form 
39. It was noted in response to an action item from the July 26th General Council meeting that the Secretariat drafted a letter to the Consumer and Government Affairs Bureau (CBG) outline ACTA’s concerns and requesting that the online complaint form be modified to accommodate ACTA’s concerns. 
40. It was noted that the Secretariat Staff met with representatives of the FCC (CBG) regarding the August 17th approved letter from the Council. The FCC Representatives noted that, if the FCC were to open a project to update the complaint form as requested in the Council’s letter, it could take up to a year to implement such a change.  The FCC Representatives also noted that the Commission currently is undergoing a top to bottom review of the FCC complaint process, including how information is received, reviewed, and processed. This long term project includes interviewing other Federal Agencies on their complaint processes and likely will result in significant changes in the online complaint process. The FCC proposed an alternative solution that would provide a quick fix to the issue addressed by the ACTA, while still agreeing to consider ACTA’s long term recommendation as part of its broader review of its complaint processes.  The FCC’s proposal was to change the bullet on the complaint category (second screen) to read: “Billing, Service, Privacy, Number Portability, Equipment, and other issues” [emphasis added]. This is the screen that comes up after an end user selects “Wired Telephone.” The FCC Representatives already have issued a project request for this change with their internal information technology department and anticipate that this would be completed in September. Overall, Secretariat staff believes that this is a big win for ACTA due to the fact that the FCC responded quickly and positively to the issue raised by the ACTA. 
41. On 10/17/12, Secretariat Staff received confirmation from the FCC that the requested update had been made. The Secretariat and Council would like to express their thanks to the CBG for the swift and efficient handling of these changes. 
· TIA Part 68 (Terminal Equipment) HAC Volume Control Petition for Rulemaking 
42. Mr. Scarpelli noted that the petition for rulemaking was filed on 10/25/12. It was noted that currently Part 68 contains outdated standards language regarding HAC and the proposed changes would update Part 68 to reflect the current industry standards. 

43. It was noted that a broad section of TIA members, as well as members of the disabled community, were involved in the development of these standards and it is TIA’s belief that there will be broad industry support for updating the Part 68 rules. 

· FCC Point of Contact Document 
44.  As previously noted, the Council will wait for further input from the FCC on this document. 
45. Mr. Cassarino noted that this document would be extremely helpful in addressing the wide range of inquiries which the Secretariat Staff receives on an on-going basis. 
· Other
46.  A question was raised about the possibility of ACTA holding an educational seminar in October 2013 in conjunction with a planned TIA Conference and TR 41 Committee meetings. Participants discussed how it had been several years since the last seminar, and this could be a good opportunity.  

47. The Secretariat Staff will discuss this further with TIA staff and report back to the Council at the January Executive Committee meeting. (ACTION ITEM) 
48. Mr. Bishop noted that he would be retiring from Verizon effective December 5th and therefore would not continue as the Service Provider representative. It was noted that Verizon would identify a new representative. Council members and staff expressed their extreme gratitude to Mr. Bishop for all of his work over the years. It was noted that it would be “impossible to replace him.”  
X. Next Meeting 
49. The next Meeting is scheduled for January 31, 2013 from 2-4pm ET. 
XI. Adjournment
50. The meeting adjourned at 2:00pm. 
Summary of Action Items

51. ACTA Secretariat will remove “Draft” from the Meeting Summary and repost the document as ACTA-12-020 (ACTION ITEM). 

52. Staff will draft a request for formal interpretation by the FCC after discussion at the next ACTA Enforcement WG meeting for review and discussion by the Council. It was noted that all IS Reps, whether or not they currently participate in the Enforcement WG, will be invited to attend this meeting. (ACTION ITEM) 

53. The Secretariat Staff will discuss this further with TIA staff and report back to the Council at the January Executive Committee meeting. (ACTION ITEM) 

Summary of Agreements Reached

54.  A motion was made and seconded for the approval of the agenda as published. (Bipes/Salinas). The agenda was approved without opposition (AGREEMENT REACHED).  

55. Motion was made for the approval of the July 26, 2012 Meeting Summary (Bipes/Salinas). The Meeting Summary was approved without objection (AGREEMENT REACHED).  
56. A motion was made to sunset the WG to Review and Update the Submission Guidelines with the thanks of the Council (Bipes/Hoffman). (AGREEMENT REACHED) 

57. A motion was made to request a formal interpretation from the FCC regarding whether or not Part 68 rules and requirements apply to IP devices (Bipes/Brennan).  (AGREEMENT REACHED)  
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