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USA FCC Part 68  
Supplier’s Declaration of Conformity  

Place of Issue: Ontario, Canada  
Date of Issue: 2026-07-03  

Avaya Inc. located at 211 Mount Airy Road, Basking Ridge, NJ 07920 in the United States of  
America, hereby certifies that the Avaya IPOffice 500 IP Media Gateway bearing labeling 
identification number US:AY1PH01BS114-1,  complies with the Federal Communications 
Commission’s (“FCC”) Rules and Regulations 47  CFR Part 68 and the Adminstrative Council 
on Terminal Attachments (“ACTA”) – adopted  technical criteria ANSI/TIA-968-A, 
Telecommunications – Telephone Terminal Equipment – Technical Requirements for 
Connection of Terminal Equipment To the Telephone Network,  January 2003, TIA-968-A-1; 
TIA-968-A-2; TIA-968-A-3; TIA-968-A-4; TIA-968-A-5; TA-1096-A.  

Avaya Inc. hereby asserts that the Avaya IPOffice 500  complies with FCC 47 CFR Part 68.316 
of the FCC Rules and Regulations defining Hearing Aide Compatible (“HAC”) and, as such, is 
deemed compatible with hearing aids.  

Avaya Inc. hereby asserts that the Avaya IPOffice 500 is designed to operate in conjunction 
with other equipment, the characteristics of which can  affect compliance of Avaya IPOffice 
500 with Part 68  Rules and Regulations and / or with technical criteria adopted by the ACTA. 
The other  equipment includes:  

 
Vantage devices  
J Series IP Phones 
9408 DCP Phone 
• Other Ancillary products listed in Appendix I   

By: Ian Hawes  
Signature Printed  

Title: Avaya Regulatory Manager  

On behalf of : AVAYA INC.  

Telephone: 1-613-967-5545 

 www.avaya.com  



 
Appendix I  

AV1MF10ADR010 
Certification   
Status 

Trade   
Name 

Model Number  List of Ancillary   
Equipment by Type 

Manufacture
r’s  Identifier 

Previous  Avaya  J159, J189  J Series IP Phones  AY1 

Previous  Avaya  J129, J139, J179  J Series IP Phones  AY1 

Previous  Avaya  9408  9400 Series DCP phones  AY1 

Previous Avaya K155, K175 Vantage Devices AY1 

 
 


